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1 - CRATE SIZE & SPECIFICATION – Pets must be able to stand up, turn around comfortably and have at least 3 inches above the top of 
the head when standing in a natural position & must space to lie in a natural position without curling in the front legs.  Crates must be hard 
case, non-collapsible, solid top & bottom (no opening on top) & without wheels – “slide locking side fasteners” are NOT accepted.  Airlines 
require that the top and bottom of the crate be secured with all metal nuts and bolts – no plastic nuts.  If your crate has plastic nuts, you must 
purchase metal nuts and bolts separately and replace the plastic ones.  Whenever possible crates should have handles for carrying.  If your pet 
fits properly in length but you need additional head room, we can provide an extender for the XL and giant crates. 
 

             
 
2 - WATER DISHES – Water dishes provided with most crates are not suitable for travel due to their small size.  We recommend you 
purchase plastic food containers.  Purchase the size that permits two to be attached to the crate door.  Cut two slits just below the lip about ½ - 
1” from the end depending on the container size.  Insert one zip tie into each slit.  Fill with water to just below the zip tie and freeze and 
attach to the crate door (ice cubes may also be used).  This provides constant hydration for your pet without filling its bladder early in the 
flight and also prevents water from spilling during take off or landing.  If your pet chews, for their safety, it is best to purchase aluminum 
buckets and use the zip ties or clips to attach.  If your pet is timid, you may add a burlap flap over the door opening to provide a more secure 
feeling.   
 
3 - FLOORING/PADDING – We recommend (not required) that a piece of cardboard be placed in the bottom of the crate and then covered 
with lots of shredded paper to about 1/3rd full.  This provides cushion as well as a consistently dry bed for the pets.  If you choose to send a 
regular dog bed, please be advised that is must lie flat in the crate (no high sided beds due to security).  If your pet is a chewer or you are 
unsure, do not use the shredded paper.  You may also send blankets or towels – we suggest you handle the item(s) regularly and do not wash 
before shipment to give your pet the security of a familiar smell. 
 
4 - VENTILATION – Crates must have ventilation on all four sides – most all airline approved crates have ventilation on each side and the 
front, so if you purchase a crate without vent holes on the back, ventilation holes must be drilled on the back. 
 
5 - CRATE LABELING – Two red & white arrow labels should be placed on the RIGHT FRONT & LEFT REAR corners of the crate, and 
the yellow Live Animals on each UPPER side with the arrows pointing upward as well as one on the UPPER back of the crate (not pictured).  
Red & White identification & food & water label (not pictured) should be placed on the TOP of the crate, just above the door.  Use additional 
sticky tape if necessary.  Please indicate temperament on the back of the Pet ID tag and use zip tie to attach to the front door.   The airline 
may place other signage on your crate. 
 
6 - LEASH AND COLLAR  (if applicable) – Take a zip lock baggie and a leash and collar for your pet, it will be taped to the top of the 
crate by cargo staff.  It is very possible that the airlines will require you remove the pet from the crate for security inspection and measuring 
so be SURE that whomever is going to the airport has a means to secure the animal outside the crate.  The airlines MUST provide a secure 
area to remove the pet so please insist on this if it is not offered. 
 
7 - PROHIBITED ITEMS – high sided beds, water containers not attached to crate door, non solid toys 
 
8 - MEDICATIONS – If your pet has meds, they must be in a prescription bottle.  If the medication must be administered during any animal 
center layover, please clearly provide instructions for administration.                  


